Basic Course Instructions
CITI Human Research Protection Program (HRPP)

1. Begin by going to the CITI website (www.citiprogram.org), then click the “Register” button to
create an account.

2. To select your affiliation, type Children’s into the search box, then select “Children’s Hospital
of Philadelphia” (CHOP) from the list of choices provided. Click the check box indicating that
you agree to CITI’s terms of service, followed by the check box to affirm your CHOP affiliation,
then click the button to “Create a CITI Program account.”

For questions or further assistance please contact The Office of Research Compliance (ORC)
by calling 215-590-5820 or by emailing researchtraining@chop.edu.
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3. Enter your name and email address in the “Personal Information” section. Use your CHOP
email for the primary address. If you do not have a CHOP email, you can use a personal email
and notify researchtraining@chop.edu so your account can be linked to the Research Institute’s
training system. Then click the “Continue to Step 3” button.

4. Following the guidelines provided, choose a username and password for your account.
Select and answer a security question for use if you forget your login credentials. Then click
the “Continue to Step 4” button.

For questions or further assistance please contact The Office of Research Compliance (ORC)
by calling 215-590-5820 or by emailing researchtraining@chop.edu.
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5. Please provide CITI with your country of residence. Then click the “Continue...” button.

6. CITI offers CE credits/units for purchase to learners for its courses. Please review this
information and respond to the questions accordingly. If you select “Yes” to CE credits/
units, you will also need to specify the type of credit you wish to receive. Then click the
“Continue...” button.

For questions or further assistance please contact The Office of Research Compliance (ORC)
by calling 215-590-5820 or by emailing researchtraining@chop.edu.
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7. Continue the registration process by providing additional information about yourself,
including your institutional email address, employee number (if available), department,
office address, office telephone number, etc. Then click the “Continue...” button.

Note: If you are affiliated with the University of Pennsylvania, please enter your Penn ID
that they also may have access to record of your CITI training completed at CHOP.

For questions or further assistance please contact The Office of Research Compliance (ORC)
by calling 215-590-5820 or by emailing researchtraining@chop.edu.
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8. Choose your curriculum, select “The Protection of Human Research Subjects” then click
the “Next” button.

For questions or further assistance please contact The Office of Research Compliance (ORC)
by calling 215-590-5820 or by emailing researchtraining@chop.edu.
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9. A follow up question will ask if you have already completed a CHOP approved CITI basic
course. Select “No...” and click “Next.”

10. The Protection of Human Research Subjects course has three tracks / groups to choose
from. Please read the description of each and select the one that most closely represents
your role in research. Then click the “Next” button.

Note: If you will be actively engaged in clinical research, please complete the Biomedical
Research or Social and Behavioral Research track of the course.

For questions or further assistance please contact The Office of Research Compliance (ORC)
by calling 215-590-5820 or by emailing researchtraining@chop.edu.
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11. Click the “Finalize registration” link to complete the registration process.

12. You have successfully completed your registration! Click the “View Courses” button to
begin the training.

For questions or further assistance please contact The Office of Research Compliance (ORC)
by calling 215-590-5820 or by emailing researchtraining@chop.edu.
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13. In the “Courses Ready to Begin” section, click the “Start Now” button to begin the training.

14. Prior to beginning the modules, you will need to complete the
“Integrity Assurance Statement”.

For questions or further assistance please contact The Office of Research Compliance (ORC)
by calling 215-590-5820 or by emailing researchtraining@chop.edu.
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15. After reading through and agreeing to the Integrity Assurance Statement, the
modules within the course will become available one by one (denoted by a blue “start”
button) for completion.

16. Read each module and complete the associated quiz.

For questions or further assistance please contact The Office of Research Compliance (ORC)
by calling 215-590-5820 or by emailing researchtraining@chop.edu.
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17. After completing the quiz, use the navigation links at the very bottom of the “Quiz Results”

page to move to the next module, return to gradebook, view courses, or view the module again
and re-take the quiz.

18. To print your certificate, under “Institutional Courses”, click the “View Courses” button.

For questions or further assistance please contact The Office of Research Compliance (ORC)
by calling 215-590-5820 or by emailing researchtraining@chop.edu.
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19. In the “Completed Courses” section, click the “View-Print-Share Record” button next to
the course you wish to generate a certificate or transcript for.

20. Click the appropriate link to View / Print or Copy Link for your course completion report
or completion certificate.

Note: Please allow for 12-24 hours for completed CITI training to upload to CHOP data
training system. Any questions please contact the HRPP training.

For questions or further assistance please contact The Office of Research Compliance (ORC)
by calling 215-590-5820 or by emailing researchtraining@chop.edu.
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